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Press Release

Prestige International announces the launch of Premio
Kempo Assist, a Healthcare Program for Japanese Nationals

Prestige International is now providing a new Healthcare Program called Premio Kempo
Assist for Japanese nationals living in the United States. This program complements the
suite of high-quality customer service solutions provided for Japanese nationals from
Prestige International.

Many international companies utilize Japanese overseas travel insurance programs for
employees living or traveling for business outside of Japan. Individuals must submit
their claims to the Japanese health insurance associations for reimbursement on
medical expenses that are not covered such as pre-existing conditions or dental
expenses through a complex series of forms. This process can be very difficult, time
consuming and often requires extensive coordination with the attending physicians
abroad as well as medical translations into Japanese.

Premio Kempo Assist addresses this issue and provides a Japanese customer service
solution that includes a range of benefits to support Japanese individuals and families
alike manage their healthcare while living or traveling outside of Japan. Subscribers can
rely on Premio Kempo Assist for their healthcare needs.

Subscribers enjoy the following benefits:

» Professional medical referrals through our network of qualified medical providers
» Customer service support in Japanese

» Assistance with complex Medical translations

About Prestige International
= Publicly traded in Japan = Present in 16 cities and 12 countries worldwide = The only Japanese call center
operator with a global presence (Japan, Asia-Pacific, UK, Europe, US). = Clients include multinationals,

such as Victoria’s Secret Direct, BMW Japan, and MasterCard International.
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