Prestige International’s In-House Multilingual
Customer Relationship Management (CRM) System

PCRM is Prestige International’s in-house
multilingual Customer Relationship
Management (CRM) system.

PCRM is the most portable and flexible CRM
package available.

The proprietary software is a web browser-based
thin client application and was developed in PHP
and HTML.

PCRM is fast, easy to use, and because it is
delivered via the Internet, requires no special
hardware or software.

All that is needed to run PCRM is a web browser
and an Internet connection.

PCRM’s other features include its multibyte
architecture, allowing it to manage projects
around the globe with the ability to handle
information in any language.

As a browser-based package, it also has the
advantage that it can be used globally,

allowing home workers and clients alike access
to the system.
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